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e Draft National Consumer Engagement Strategy for Health and Wellbeing Commonwealth of
Australia (Department of Health and Aged Care) 2023

e Learning Together:An Evaluation Framework for Patient and Public Engagement in Research (2023)
L’Espérance, Boivin, Bogdanova, Canfield, Levasseur, Del Grande and the PPE Evaluation Framework
Research Team, Centre of Excellence on Partnership with Patients and the Public.

e NSW Health The NSW Elevating the Human Experience Guide (2021)

e Australian Commission on Safety and Quality in Health Care.Partnering with Consumers: A guide
for consumers. Sydney: ACSQHC; 2023.

e Horvat, L 2019.Partnering in healthcare for better care and outcomes, Safer Care Victoria, State
Government of Victoria, Melbourne.

e National mental health commission Mental health safety and quality engagement Guide

e WHO framework for meaningful engagement of people living with noncommunicable diseases,
and mental health and neurological conditions. Geneva: World Health Organization; 2023.
Licence: CC BY-NC-SA 3.0 IGO.

e Merner et al, 2023, Consumers’ and health providers’ views and perceptions of partnering to
improve health services design, delivery and evaluation.

¢ NWMPHN Health Needs Assessment November 2021
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