Video Call Patient Information Leaflet — Armenian

SEuwquwlugh vhgngny atp
hwlunhydwlup dwubwlygbip

healthdirect

Video Call

Telehealth with the Royal Melbourne Hospital

UUhpwdbipuinnipjul nbwpnid Ywpnn tp
hunphpnwwnynipynit unnwbiw] wngwug
inbuwquwlgh Jhgngny

Stuwqwlgp Unyupwl hwpdwn E, nppwl
hGnwhuinuwqwugp' nbd wn nGu 2thdwl
(pwgntghs hUwpwynpnrejntuny:

SGuwqwlgh Jhgngny Ywpnn Gp pubw)t| Qbip
dwdwlwyu nL gnedwpp, huswtu bwle wybih

dnuinbigut Qbp ubwdpp tnnwlip:

X N°p Yuyp wybwp E wygbbd hd hwunhwdwlp
Jwulwygbiint hwdwp:

atip hwunhwyJwlup dwuhwugh[m hwdwp
wyghit ’Q hhmu.#u[ hnnwiny'.
https://www.thermh.org. au/telehealth

Uwd ogquwgnpdtip wyu QR Ynnp' Yihuhyuwjh
uwwuwupwh LIan q%bh[m hwdwp.

Qtn hwunhwJdwup guwint thnpuwnpbU Mnep dninp bip
gnponud Yihuhywih wngwlg uwyuwuwunwh:
Unnnowwwhwywl dwnwijniegintup tnGnGywgynid £ Qtin
dwdwldwl Jwuhl, W wywwnpwuwn (hubntu wtu 26p pdhayp
YUhwliw Qtg: 2w2hy untndtint Yunhp syw: Q&n
dntinpugnwid guwliyugwds intntynigyntl sh wwhwwlynid:

h"Us E huad wuhpwdbon nbuwqulg
Ywuwnwptiint hwdwn:

Lwy huwnbplbtin Yuw:
Gpt Ywpnn Gp wngwlg nhunb] intuwljnie (ophbwly
YouTube), Yupnn Gp inGuwqulg Yuwnwnb

Unwlabwgywd, jwy (nruwydnpjwd tnwpwdp,
npuntin Qtiq 36U puwliquiph funphpnuwnynigjwl
pupwgpnd

Ugwlgynn Ybp nhinwpyhsh tipghl inwpptipup,
huswtiu gnyg £ wnnpdwd hwlwnwy Ynnuned.

e Google Chrome, Microsoft Edge, Mozilla Firefox
Ywd Apple Safari:

O O O 0«

Jdbip nnbuwpughy, pwpapwhunuubp W Jhypndpnl
(wpn&U UEpywnnigywo Unniepniptinh Yud ppowihu
uwnplnh Utig)

a Uluyuwnwlg £~
SGuwquwligbpl wudwnwlg Gu. Qtp qunuuhnigjntup
wuw2nuuywao E: Mnp nibbp Qtin ubthwlyuwl wbiadbwlwl
inbuwutlywyp, npuintn upnn Gu Untinp gnpot dhuu
Lhwgnnywd pdhalutinp:

$ h"Uus wpdb nbuwqwlgp:

SGuwquwlgl wudbwn £ (pugwnnipjudp huwnbputGunnp
ogunuwagnpodwl): UyuntwdBuuwuhy, Ynpwnynud GU pd24uyuil
runphpnunyneejwl unynpulywl yéwpltn, Get wjinwhuhp
Yul:

= Nppw’l hunbpubwnwjhu tnyjwubp
Joquwgnpobd:

SGuwhunphpnwwnynieywl dwdwlbiwy oguinuwgnpdynid £
YouTube inGuwljniep Fwpan huwinwyntejuwdp® nhuntihu
ogunwgnndynn indjulinh Yeuhg phs:

hUuwntbpuGunp phs £ ogunwgnpaynid gudp wpwantejudp
huuintGpubunuyhb Yuwtbph nbwpnid, Yuwd Get ogunwgnponud Gp
wyth phs hgnp hwdwlwnghs, wwubun ud udwpednl: Uyu
anponulpp Ywpnn BU bwle wgnt qutgh punhwlnip npuyh
Jpwi: hunbplubunh oguwgnponidp dGowund £, Bpp quiight
Jwuliwygnud BU Epyniuhg wiytp dwulwyhgutin

* Ui Unuinwiynpwiytiu 230 UR E popuiyhl uwpph hwidwp, L
450 UR" hwdwlwpgsh hwdwpn' 20 pnwybwlng quiigh
nbwpnud, npp Udwl E FaceTime®-hl:

Udwppdnllbph b wyjwlgbinubph
ogqunwwntiptip

Zuwpwynpnpjwl nbwpnid Uhwgbip
wnwl Yud waiuwwnwlupwhlb Wi-Fi

guwlighl’ peewjhl uwpph huntpltinp
soginwignndtnL hwdwp:




healthdirect

Video Call

Mwuwunpwuwnytip nGuwquwlugbip uwunwpbiniu
N 4

zZwUdnqybip, np oguhwgnpontd tip
hGuinlyw| nhuinwpyhsutinphg nplk
dtyh Jtipghu tnwpptipwyp’.

Google Chrome

(Windows, Android, MacQS, iOS)

Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

, Apple Safari
7 (MacOs, iOS)

° Ulgbip https://www.thermh.org.au/telehealth

4

utindtip «U4ut| inGuwquug» Untuinpwgptip wuntup W Untuinp gnnotip Yihuhyuwyh RPdhoyp dwdwlnud £, L
ynéwyp tnpwdwnpywo hnnuwdny nyjuilbnp, Gpp hnend tipgh wngwlg uywuwupwh hunphpnwiunynieyntup uuynid £

2

Ywd wnnnewwwhwyuwl

ownuynipjwl Yuypnd - o

nepwl e ACME healthdrect

Acme Cardiology

ACME ACME
Health Health

Acme Cardiology
,,,,,,,,,,,,,,,,,, . @ Youorenowwaitingtobeseen

You are joining

Acme Cardiology

START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers

€eceo0

ms acy Poicy .
s &

N
N%

! h°Us wlbd, Gk hus-np pwl sh w2huwwnned:
+  Ulgtp https://help.vcc.healthdirect.org.au/troubleshooting-guide

UdbLh 2w inbntyniejnitltip

An interpreter will be available during your appointment.
If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation
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A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.

n .

@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

