
ܟܡܘܼܼܠܹܹܐ ܡܵܵܘܥܕܝܼܼ؟   ܝܟܵܵܐ ܐܵܵܙܸܸܠ݇ܢ݇ ܡܲܠ�ܲ ܠܐܲ�ܲ

ܟܡܸܸܠܝܼܼܬܘܿܿܢ  ܚܬܘܿܿܢ ܡܵܵܨܝܼܼܬܘܿܿܢ ܕܡܲ�ܲ ܝܟܵܵܐ ܕܒܸܸܠܚܵܵܡܵܵܐ ܝܠܵܗܵ̇̇، ܐܲ�ܲ ܐܲ�ܲ
ܪܬܵܵܐ  ܲ ܚܒܲ� ܠ ܐܸܸܬܸܸܢܪܢܹܹܝܬ ܡܲܒ�ܲ ܡ ܐܵܵܣܝܵܵܐ ܥܲ�ܲ ܠܵܗܵ̇̇ ܬܦܵܵܩܬܵܵܘܟ݂݂ܘܿܿܢ ܥܲ�ܲ

ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ 
ܪܬܵܵܐ  ܲ ܚܒܲ� ܝܟ݂݂ ܕܝܼܼܠܵܗܵ̇̇ ܡܲ�ܲ ܪ ܐܲ�ܲ ܪܬܵܵܐ ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ ܝܼܼܠܵܗܵ̇̇ ܗܵܵܣܵܵܢܵܵܝ ܗܲ�ܲ ܲ ܚܒܲ� ܡܲ�ܲ

ܪܬܵܵܐ ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ  ܲ ܚܒܲ� ܒܐܘܼܼܪܚܵܵܐ ܕܬܹܹܠܝܼܼܦ̮̮ܘܿܿܢ. ܘܼܼܝܪܵܵܬܢܵܵܐ ܙܵܵܕܵܵܘܢܵܵܐ ܕܡܲ�ܲ
ܝܼܼܠܹܹܗ ܕܝܵܵܗܒ݂݂ܫܩܵܵܠܵܐܵ ܒܹܹܝܠܵܘܵܟ݂݂ܘܿܿܢ ܒܹܹܘܝܠ ܐܵܵܝܵܵܣܐ ܒܸܸܘܵܵܗܝܵܵܐ ܠܹܹܝܗ ܦܵܵܬܵܵܐ ܠܦܵܵܬܵܵܐ.

ܪܘܼܼܒܢܘܿܿܗ̇̇  ܐ ܘܼܼܒܘܫ ܩܲ�ܲ ܹ ܐ ܠܵܘܵܟ݂݂ܘܿܿܢ ܥܸܸܕܵܵܢܵܵܐ ܙܘܘܼܼ�ܙܹ̈ ܵ ܝܵܵܐ ܐܘܼܼܪܚܵܵܐ ܒܸܸܕ ܚܵܵܣܟ݂ܵ� ܐܲ�ܲ
ܝܬܵܵܐ. ܲ ܡܬܵܵܐ ܕܒܵܵܠܵܐܵ ܐܸܸܠܵܘܵܟ݂݂ܘܿܿܢ ܓܵܵܘ ܒܲ� ܣܲ�ܲ ܝܠܵܗܵ̇̇ ܡܲ�ܲ

ܡ̣̣ܢ ܓܹܹܒܵܵܐ ܕܚܵܵܙܩܝܼܼܬܘܿܿܢ ܠܕܘܼܼܟܵܵܐ ܕܡܵܵܘܥܕܵܵܘܟ݂݂ܘܿܿܢ، ܥܒ݂݂ܘܿܿܪܘܼܼܢ ܠܓܵܵܘ 
ܕܘܼܼܟܵܵܐ ܕܣܒܵܵܪܬܵܵܐ ܓܵܵܘ ܒܹܹܝܬ ܐܵܵܣܘܼܼܝܬܵܵܐ ܕܒܐܘܼܼܪܚܵܵܐ ܕܐܸܸܢܬܸܸܪܢܝܬ. 

ܢ ܕܡܵܵܛܝܼܼܬܘܿܿܢ،  ܬ ܕܨܵܵܘܼܼܚܬܵܵܐ ܒܸܸܕ ܦܵܵܝܫܵܵܐ ܘܼܼܡܕܹܹܝܥܬܵܵܐ ܐܝܼܼܡܲ�ܲ ܚܸܸܠܡܲ�ܲ
ܢ ܕܗܕܝܼܼܪܵܵܐ ܠܹܹܝܗ.  ܐܵܵܘܣܝܵܵܘܟ݂݂ܘܿܿܢ ܒܸܸܕ ܡܵܵܛܹܹܐ ܠܟܸܸܣܠܵܘܵܟ݂݂ܘܿܿܢ ܐܝܼܼܡܲ�ܲ

ܕ ܘܼܼܚܫܒܵܵܢܵܵܐ. ܟܠ ܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ  ܠܵܐܵ ܝܬܘܿܿܢ ܣܢܝܼܼܩܹܹܐ ܕܒܵܵܪܝܼܼܬܘܿܿܢ ܚܲ�ܲ
ܪܝܼܼܬܘܿܿܢ ܠܵܗܵ̇̇ ܓܵܵܘ ܐܸܸܢܬܸܸܪܢܹܹܝܬ ܠܹܹܐ ܒܸܸܕ ܦܵܵܝܫܵܵܐ ܘܼܼܚܡܝܼܼܬܵܵܐ.   ܸ ܥ�ܒ݂ܸ ܕܡܲ�ܲ

ܪܬܵܵܐ  ܲ ܚܒܲ� ܠܡܘܿܿܕܝܼܼ ܣܢܝܼܼܩܵܵܐ ܝܘܸܸܢ ܕܥܵܵܒ݂݂ܕܸܸܢ ܚܕܵܵܐ ܡܲ�ܲ
ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ؟

ܣܘܼܼܪܵܵܐ ܨܦܵܵܝܝܼܼ ܐܸܸܒܬܸܸܢܪܢܹܹܝܬ. ܕ ܐܲ�ܲ ܣܢܝܼܼܩܹܹܐ ܝܬܘܿܿܢ ܚܲܠ�ܲ
ܠ  ܕ ܒ݂݂ܝܼܼܘܿܿܝܕ ܥܲ�ܲ ܪܓ̰̰ܝܼܼܬܘܿܿܢ ܒܚܲ�ܲ ܚܬܘܿܿܢ ܡܵܵܨܝܼܼܬܘܿܿܢ ܕܦܲ�ܲ ܢ ܐܲ�ܲ ܐܸܸ

ܚܬܘܿܿܢ ܡܵܵܨܝܼܼܬܘܿܿܢ  ܐܸܸܢܬܸܸܪܢܹܹܝܬ )ܩܵܵܐ ܛܘܼܼܦ̮̮ܣܵܵܐ YouTube(، ܐܲ�ܲ
ܪܬܵܵܐ ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܘܿܿܝܕ. ܲ ܒܲܚ� ܕܥܵܵܒ݂݂ܕܝܼܼܬܘܿܿܢ ܚܕܵܵܐ ܡܲ�ܲ

ܝܟܵܵܐ ܕܠܹܹܐ ܒܸܸܕ ܦܵܵܝܫܝܼܼܬܘܿܿܢ  ܪܵܵܗܢܵܵܐ ܐܲ�ܲ ܲ ܦ̮̮ܫܵܵܘܟ݂݂ܘܿܿܢ ܒܲ� ܘܦܵܵܐ ܢܲܒ�ܲ ܕ ܫܲ�ܲ ܚܲ�ܲ
ܡ ܐܵܵܣܝܵܵܐ ܘܼܼܡܣܩܸܸܕܹܹܐ ܡܸܸܒܬܚܵܵܐ ܕܝܵܵܒ݂݂ܗܫܩܵܵܠܵܘܵܟ݂݂ܘܿܿܢ ܥܲ�ܲ

ܠܒܸܸܝܵܵܢܵܵܐ ܕܐܸܸܬܸܸܢܪܢܹܹܝܬ  ܲ ܕ ܒܲ� ܕܬܬܵܵܐ ܕܚܲ�ܲ ܚܬܵܵܐ ܚܲ�ܲ ܨܲ�ܲ ܚܕܵܵܐ ܐܲ�ܲ
ܝܟ݂݂ ܕܦܝܼܼܫܵܵܐ ܝܠܹܹܗ ܘܼܼܡܚܙܸܸܝܵܵܐ  )web browser( ܣܢܝܼܼܕܵܵܐ ܐܲ�ܲ

ܠ ܗ̇ܝ ܦܵܵܬܵܵܐ ܐ݇݇ܚܪܹܹܬܵܵܐ: ܥܲ�ܲ

• 	 ،Microsoft Edge ،Google Chrome
 .Apple Safari ܢ Mozilla Firefox، ܝ�ܲ

ܪ̈ܣܵܵܢܹܹܐ ܕܩܵܵܠܵܐܵ  ܟܵܵܡܹܹܪܵܵܝܐ ܕܐܸܸܬܸܸܢܪܢܹܹܝܬ، ܦܲ�ܲ
ܐ  ܐ ܬܹܹܘܠܝܼܼܦ̮̮ܘܿܿ�ܢܹܹ̈ ܘܡܵܵܝܟܪܵܵܦ̮̮ܘܿܿܢ)ܗܵܵܫܵܵܐܝܼܼܬ ܒܸܸܢܝܹܹܐ ܠܓܵܵܘ ܠܵܦܵܬܘܿܿ�ܦܹܹ̈

ܘܿܿܡܒܵܵܝܠ(

ܠܬܵܵܐ ܕܡܵܵܘܥܕܵܵܘܟ݂݂ܘܿܿܢ  ܟܡܲ�ܲ ܡܲ�ܲ
ܪܬܵܵܐ ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ ܲ ܚܒܲ� ܒܡܲ�ܲ

ܒܸܸܚܪܘܼܼܢ: ܟܡܘܼܼܠܹܹܐ ܡܵܵܘܥܕܵܵܘܟ݂݂ܘܿܿܢ، ܣܲ�ܲ ܡܲܠ�ܲ

ܢܵܵܝܝܵܵܐ؟	  ܝܼܼܠܹܹܗ ܐܵܵܗܵܵܐ ܡܸܸܢܕܝܼܼ ܫܲ�ܲ
ܐ؛ ܕܝܼܼܠܵܢܵܵܵܘܼܼܝܬܵܵܘܟ݂݂ܘܿܿܢ ܦܝܼܼܬܵܵܫܐ ܠܵܝܗܵ̇̇  ܢܵܵܝ�ܝܹܹ̈ ܪ̈ܝܵܵܬܹܹܐ ܕܒ݂݂ܝܼܼܘܿܿܝܕ ܝܼܼܢܵܵܐ ܫܲ�ܲ ܲ ܒܲܚ� ܡܲ�ܲ
ܚܬܘܿܿܢ ܐܝܼܼܬܠܵܘܵܟ݂݂ܘܿܿܢ ܘܿܿܐܬܵܵܓ݂݂ ܕܒ݂݂ܝܼܼܘܿܿܝܕ ܕܓܵܵܢܵܵܘܟ݂݂ܘܿܿܢ  ܘܼܼܚܡܝܼܼܬܵܵܐ. ܐܲ�ܲ

ܐ ܕܐܝܼܼܬܠܗܘܿܿܢ ܣܵܵܦܣܵܵܐ ܡܵܵܨܝܼܼ ܕܥܵܵܒ݂݂ܪܝܼܼ ܠܓܵܵܘܘܿܿܗ̇̇. ܟ̰̰ܚܝܼܼ ܐܵܵܣ�ܝܹܹ̈ ܐܲܘ�ܲ

ܪܬܵܵܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ؟ ܲ ܚܒܲ� ܡܵܵܟܐ ܟܹܹܐ ܕܵܵܪܵܵܩܐ ܚܕܵܵܐ ܡܲ�ܲ
ܬܵܵܚܘܟ݂݂ܘܿܿܢ  ܠܲܦ�ܲ ܓܵܵܢܵܵܬܵܵܝܐ )ܫܒ݂݂ܘܿܿܩ ܡ̣̣ܢ ܡܲ�ܲ ܲ ܪܬܵܵܐ ܕܒ݂݂ܝܼܼܘܿܿܝܕ ܝܼܼܠܵܗܵ̇̇ ܡܲ� ܲ ܒܲܚ� ܡܲ�ܲ

ܚܬܘܿܿܢ ܗܵܵܠܵܐܵ ܒܸܸܕ ܦܵܵܪܥܝܼܼܬܘܿܿܢ ܩܵܵܐ  ܕܐܸܸܢܬܸܸܪܢܹܹܝܬ(. ܐܝܼܼܢܵܵܐ، ܐܲ�ܲ
ܝܟ݂݂ ܕܦܝܼܼܬܵܵܫܐ ܘܼܼܡܪܝܸܸܙܬܵܵܐ. ܐܵܵܣܝܵܵܘܟ݂݂ܘܿܿܢ ܐܲ�ܲ

ܠܸܸܦܚܸܸܢ؟ ܡܵܵܟܐ ܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ ܕܐܸܸܬܸܸܢܪܢܹܹܝܬ ܐܵܵܢܵܵܐ ܒܸܸܕ ܡܲ�ܲ
ܠܓܵܵܐ  ܠܸܸܦܚܵܵܐ ܦܲ�ܲ ܚܕܵܵܐ ܡܵܵܠܘܿܿܟ݂݂ܘܼܼܬܵܵܐ ܒܐܘܼܼܪܚܵܵܐ ܕܒ݂݂ܝܼܼܘܿܿܝܕ ܟܹܹܐ ܡܲ�ܲ
ܕ  ܐ ܒܚܲ�ܲ �ܓ̰ܹܹ ܪܘܼܼ ܕ ܦܲ�ܲ ܕܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ ܕܟܹܹܐ ܦܵܵܝܫܵܵܐ ܘܼܼܡܠܸܸܦܬܵܵܚܐ ܟܲ�ܲ

ܛܝܼܼܢܘܼܼܬܵܵܐ ܥܸܸܠܵܬܵܵܝܐ*. ܒ݂݂ܝܼܼܘܿܿܝܕ ܕܘܼܼܝܘܼܼܝܬܒ ܕܒܚܕܵܵܐ ܩܲ�ܲ

ܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ ܕܐܸܸܢܬܸܸܪܢܹܹܝܬ ܘܼܼܡܠܸܸܦܬܵܵܚܐ ܒܘܼܼܫ ܒܵܵܨܘܿܿܪܬܵܵܐ ܠܵܝܗܵ̇̇ 
ܢ  ܐ ܢܝܼܼܚܵܵܐ، ܝܲ�ܲ ܵ ܕ ܣܘܼܼܪܗܵܵ�ܒ݂ܵ ܣܘܼܼܪܹܹܐ ܕܐܸܸܢܬܸܸܪܢܹܹܝܬ ܕܝܼܼܢܵܵܐ ܒܚܲ�ܲ ܠ ܐܲ�ܲ ܥܲ�ܲ

ܢ ܬܹܹܠܝܼܼܦ̮̮ܘܿܿܢ  ܢ ܠܘܼܼܬܵܵܚܐ ܝܲ�ܲ ܦܠܘܼܼܚܹܹܐ ܝܬܘܿܿܢ ܚܕܵܵܐ ܘܿܿܟܘܿܿܝܦܡܬܵܵܪ ܝܲ�ܲ ܢ ܡܲ�ܲ ܐܸܸ
ܐ ܐܵܵܦ  ܹ ܢܹܹܐ ܢܘܼܼܩ�ܙܹ̈ ܠܵܝܐܵ ܒܘܼܼܫ ܒܵܵܨܘܿܿܪܵܵܐ. ܐܲ�ܲ ܕ ܚܲ�ܲ ܠܝܼܼܠܬܵܵܐ ܕܝܼܼܢܵܵܐ ܒܚܲ�ܲ ܲ ܨܲ�

ܪܬܵܵܐ.  ܲ ܒܲܚ� ܨܸܸܒܪܝܼܼܠܵܗܵ̇̇ ܛܵܵܒ݂݂ܘܼܼܬܵܵܐ ܠܵܟܢܵܵܵܬܵܵܝܐ ܕܡܲ�ܲ ܡܵܵܨܝܼܼ ܕܡܲ�ܲ

ܢ ܕܙܵܵܕܵܵܘܐ  ܡܵܵܟܘܼܼܝܬܵܵܐ ܕܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ ܘܼܼܡܠܸܸܦܬܵܵܚܐ ܟܹܹܐ ܙܵܵܝܕܵܵܐ ܐܝܼܼܡܲ�ܲ
ܪܬܵܵܐ. ܲ ܒܲܚ� ܪܘܼܼܟܹܹܐ ܢܵܵܝܐ ܓܵܵܘ ܡܲ�ܲ ܪ̈ܘܿܿܨܦܹܹܐ ܫܲ�ܲ ܡ̣̣ܢ ܪܹܹܬܝܢ ܦܲ�ܲ

ܠ ܕܵܵܚܐ  ܠ ܬܹܹܠܝܼܼܦ̮ܘܿܿܢ ܡܘܿܿܒܵܵܝܠ، ܘ MB 450 ܥܲ�ܲ ܘܼܼܩܪܒܵܵܐ ܠ MB 230 ܥܲ�ܲ
ܩܝܼܼܩܹ̈ܐ،  ܪܘܼܼܝܟ݂݂ܐ ܝܠܵܗܵ̇ ܩܵܵܐ 20 ܕܲ�ܲ ܪܬܵܵܐ ܕܡܲ�ܲ ܲ ܚܒܲ� ܟܘܿܿܝܦܡܘܿܿܬܵܵܪ ܩܵܵܐ ܕܵܵܚܐ ܡܲ�ܲ

.FaceTime® ܡ ܝܼܼܢܝ ܕܝܼܼܠܵܗܵ̇ ܒܵܵܪܵܵܒܵܵܪ ܥܲ�ܲ ܐܲ�ܲ

*

ܐ ܐܹ ܘܼܼܠܘܚܵܵ�ܬܹܹ̈ ܠܝܼܼ�ܠܹ̈ ܲ ܐ ܨܲ� ܐ ܕܬܸܸܠܝܼܼܦ̮̮ܘܿܿ�ܢܹܹ̈ ܠܸܸܦܚܵܵ�ܢܹܹ̈  ܡܲ�ܲ
ܟܵܵܒܐ  ܢ ܡܵܵܨܝܼܼܬܘܿܿܢ، ܐ݇݇ܣܘܿܿܪܘܼܼܢ ܕܵܵܚܒܐ ܫܲ�ܲ ܐܸܸ

ܐ ܕܠܵܐܵ  ܵ ܢ ܕܘܼܼܦܢܵܵܚܠܐ، ܗܵܵܕ�ܟ݂ܵ ܬܵܵܝܐ ܝܲ�ܲ ܲ ܕ Wi-Fi ܕܒܲ�
ܠܸܸܦܚܝܼܼܬܘܿܿܢ ܠܵܗܵ̇̇ ܡܵܵܟܘܼܼܝܬܵܵܐ ܕܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ  ܡܲ�ܲ

ܪܫܝܼܼܡܬܵܵܐ ܩܵܵܐ ܘܿܿܡܒܵܵܠܵܝܘܵܟ݂݂ܘܿܿܢ.

ܠܸܸܦܘܼܼܚܢ ܠܹܹܗ ܐܵܵܗܵܵܐ ܪܸܸܙܵܵܡܐ ܕ QR ܠܸܸܡܛܵܵܝܵܵܐ ܠܕܘܼܼܟܵܵܐ  ܢ ܡܲ�ܲ ܝܲ�ܲ
ܕܣܒܵܵܪܬܵܵܐ ܓܵܵܘ ܒܹܹܝܬ ܐܵܵܣܘܼܼܝܬܵܵܐ:

Video Call Patient Information Leaflet – Assyrian

Telehealth with the Royal Melbourne Hospital

https://www.thermh.org.au/telehealth



Go to  

 Click the Start A Video Call button 
in the link provided, or on the 

health service's website.

Enter the clinic’s online 
Waiting Area

Clinician arrives and the 
consultation proceeds

Enter name and details 
when prompted

1234

Get ready to make video calls

Make sure you use a recent version 
of one of the following browsers:

Google Chrome 
(Windows, Android, MacOS, iOS)

Apple Safari  
(MacOS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Microsoft Edge
(Windows, Android, MacOS, iOS)

ܕ ܡܸܸܢܕܝܼܼ ܠܵܐܵ ܝܠܹܹܗ ܠܵܦܚܵܵܵܐ؟ ܢ ܚܲ�ܲ ܘܿܿܡܕܝܼܼ ܥܵܵܒ݂݂ܕܸܸܢ ܐܸܸ
ܪܘܿܿܚܫܘܼܼܢ ܠ 	•

ܡܵܵܘܕܥܵܵܢܘܼܼܬܵܵܐ ܙܵܵܕܵܵܘܬܵܵܢܐ

ܪܘܼܼܢ ܠܕܘܼܼܟܵܵܐ ܕܣܒܵܵܪܬܵܵܐ ܓܵܵܘ ܒܹܹܝܬ  ܸ ܥܒ݂ܸ� ܡܲ�ܲ
ܐܵܵܣܝܘܼܼܬܵܵܐ ܕܒܐܘܼܼܪܚܵܵܐ ܕܐܸܸܢܬܸܸܪܢܝܬ 

ܐܵܵܣܝܵܵܐ ܡܛܵܵܝܵܵܐ ܝܠܹܹܗ 
ܪܘܼܼܝܹܹܐ ܝܠܵܗܵ̇̇ ܡܵܵܘܘܿܿܠܟ݂݂ܘܼܼܬܵܵܐ ܫܲ�ܲ

ܢ  ܐܹ ܐܝܼܼܡܲ�ܲ ܪܘܼܼܢ ܫܸܸܡܵܵܐ ܘܦܘܼܼܨܵܵܠܹ̈� ܸ ܥܒ݂ܸ� ܡܲ�ܲ
ܘ݂ܿܿܢ ܕܦܝܵܵܫܵܵܐ ܠܵܝܗܵ̇̇ ܛܠܝܼܼܒܬܵܵܐ ܡܸܸܢܵܵܘܟ݂

ܠ ܬܪܘܼܼܩܬܵܵܐ ܕ  ܢܩܘܿܿܫܘܼܼܢ ܥܲ�ܲ
Start A Video Call ܓܵܵܘ ܐܵܵܣܘܿܿܪܵܵܐ 

ܘܦܵܵܐ ܐܹܹܠܸܸܟܬܪܘܿܿܢܵܵܝܵܵܐ  ܢ ܓܵܵܘ ܫܲ�ܲ ܡܙܘܼܼܘܸܸܕܵܵܐ، ܝܲ�ܲ
ܬ ܕܨܵܵܚܘܼܼܬܵܵܐ. ܕܚܸܸܠܡܲ�ܲ

ܪܚܘܿܿܫܘܼܼܢ ܠ

ܦܠܘܼܼܚܹܹܐ ܝܬܘܿܿܢ ܚܕܵܵܐ  ܚܬܘܿܿܢ ܡܲ�ܲ ܟܸܸܘܼܼܕܢ ܕܐܲ�ܲ ܐܲ�ܲ
ܐ ܕܒܹܹܐܬܵܵܝܵܵܐ ܝܢܵܵܐ: ܠܒܸܸܝܵܵ�ܢܹܹ̈ ܲ ܬܕܬܵܵܐ ܕܒܲ� ܚܬܵܵܐ ܚܲ�ܲ ܨܲ�ܲ ܐܲ�ܲ

ܪ̈ܝܵܵܬܹܹܐ ܕܒ݂݂ܝܼܼܕܝܘܿܿ ܲ ܚܒܲ� ܕܪܘܼܼܢ ܠܵܗܵ̇̇ ܓܵܵܢܵܵܟ݂݂ܘܘܿܿܢ ܕܥܵܵܒ݂݂ܝܼܼܕܬܘܿܿܢ ܡܲ�ܲ ܗܲ�ܲ
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 Google Chrome 
)iOS ،MacOS ،Android ،Windows(

 Microsoft Edge 
)iOS ،MacOS ،Android ،Windows(
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)iOS ،Android ،Windows(
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)iOS ،MacOS(

https://help.vcc.healthdirect.org.au/troubleshooting-guide

https://www.thermh.org.au/telehealth

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

call 03 93427393.



Where do I go to attend my appointment?

Where appropriate, you can have your 
consultation online via a video call

Instead of travelling to your appointment, you enter 
the clinic’s waiting area online. The health service is 
notified when you arrive, and your clinician will join you 
when ready. There is no need to create an account.                            
No information you enter is stored. 

What do I need to make a video call?

A good connection to the internet             
If you can watch a video online 
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be 
disturbed during the consultation

A recent version of a supported web browser 
as shown overleaf:

• Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Web-camera, speakers and microphone           
(already built into laptops or mobile devices) 

Video calling is as convenient as a 
phone call, with the added value of 
face-to-face communication.

It can save you time and money,       
and brings your care closer to home.

Attending your appointment 
via a Video Call

To attend your appointment, go to:

Is it secure? 
Video calls are secure; your privacy is protected.        
You have your own private video room, that only 
authorised clinicians can enter.

How much does a video call cost?
The video call is free (except for your internet usage). 
However, the regular costs – if any – of a medical 
consultation still apply.

How much internet data will I use?
A video consultation uses less than half of the data 
you would use while watching a YouTube video in            
High Definition*.

Data use is less on lower-speed internet connections, 
or if you’re using a less powerful computer, tablet, 
or smartphone. These factors can also reduce the       
overall quality of the call.

Data use increases when there are more than two 
participants in the call.

That’s about 230 MB on a mobile device, and 450 MB on a 
PC for a 20 minute call, which is similar to FaceTime®.

*

Smartphone & tablet users            
If you can, connect to a home or work 
Wi-Fi network to avoid using your mobile 
data allowance.

Or use this QR code to access the clinic waiting area:

See over for more information on how to make a video call. 

Telehealth with the Royal Melbourne Hospital

https://www.thermh.org.au/telehealth



Go to  

 Click the Start A Video Call button 
in the link provided, or on the 

health service's website.

Enter the clinic’s online 
Waiting Area

Clinician arrives and the 
consultation proceeds

Enter name and details 
when prompted

1 2 3 4

Get ready to make video calls

Make sure you use a recent version 
of one of the following browsers:

Google Chrome 
(Windows, Android, MacOS, iOS)

Apple Safari  
(MacOS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Microsoft Edge
(Windows, Android, MacOS, iOS)

What do I do if something is not working?
• Go to https://vcc.healthdirect.org.au/troubleshooting

More information

https://www.thermh.org.au/telehealth

An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment

call 03 93427393.

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

