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U&ast na schiizce
prostifednictvim videohovoru
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Telehealth with the Royal Melbourne Hospital

V pripadé potieby mlzete konzultaci
absolvovat online prostrednictvim
videohovoru

Videohovory jsou stejné pohodiné jako

telefonni hovory, s pfidanou hodnotou
osobni komunikace.

Mohou vam uSetfit ¢as i penize a
priblizit vasi péci k domovu.

X Kam se mam dostavit na schiizku?

Chcete-li se zt¢astnit schlizky, prejdéte na:

https://www.thermh.org.au/telehealth

Nebo pouzijte tento QR kéd pro pristup do Eekarny
kliniky:

Misto cestovani na vySetreni vstoupite do cekarny kliniky
online. Zdravotnicka sluzba bude informovana o vasem
prijiezdu a vas lékar se k vam pripoji, az bude pripraven.
Neni tFeba si vytvaret Uget. Zadné informace, které
zadate, se neukladaji.

Co potrebuji k uskute¢néni videohovoru?

Dobré pfipojeni k internetu
Pokud si mUzete pustit video online
(napr. YouTube), miZete uskutecnit videohovor

Soukromy, dobie osvétleny prostor, kde
nebudete béhem konzultace ruseni

O O Q<

Nedavnou verzi podporovaného webového
prohlizece, jak je uvedeno na druhé strané:

e Google Chrome, Microsoft Edge,
Mozilla Firefox nebo Apple Safari.

Webovou kameru, reproduktory a mikrofon
(jiz integrované v noteboocich nebo mobilnich
zafizenich)

@ Je to bezpedné?

Videohovory jsou zabezpe&ené; vasSe soukromi je
chranéno. Méate k dispozici vlastni soukromou video
mistnost, do které maji vstup pouze opravnéni lékari.

$ Kolik stoji videohovor?

Videohovor je zdarma (s vyjimkou pouzivani internetu).
Stale se vSak plati bézné poplatky za Iékarskou
konzultaci — pokud néjaké existuiji.

2 Kolik internetovych dat spottebu;ji?

Videokonzultace spotiebuje méné nez polovinu dat,
ktera byste spotfebovali pfi sledovani videa na YouTube
ve vysokém rozliseni*.

Spotreba dat je mensi pfi nizSim pripojeni k internetu
nebo pfi pouziti méné vykonného pocitace, tabletu nebo
chytrého telefonu. Tyto faktory mohou také snizit celkovou
kvalitu hovoru.

VWyuziti dat se zvySuje, pokud jsou v hovoru vice nez
dva UcCastnici.

* To je asi 230 MB na mobilnim zafizeni a 450 MB na pocitaci
pro 20minutovy hovor, coZ je podobné jako u FaceTime®.

Uzivatelé chytrych telefonl a tablett
Pokud je to mozné, pripojte se k domaci
nebo pracovni siti Wi-Fi, abyste se vyhnuli
spotiebé datovému limitu.
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PFipravte se na videohovory

Ujistéte se, Ze pouzivate aktualni verzi

jednoho z nasledujicich prohlizecu:
Google Chrome

(Windows, Android, MacQS, iOS)
Microsoft Edge

(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Pfejdéte na https://www.thermh.org.au/telehealth

Kliknéte na tlacitko Zahajit
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. . Po zobrazeni vyzvy zadejte Vstupte do online PFichod lékare a
videohovor v uvedeném odkazu . ) . . e
. L jméno a podrobnosti cekarny kliniky konzultace pokracuje
nebo na webovych strankach
zdravotnické sluzby. . .
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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! Co mam délat, kdyz néco nefunguje?

e Prejdéte na https://help.vcc.healthdirect.org.au/cs_CS/troubleshooting-guide

Vice informaci
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation
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A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.
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@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

