Video Call Patient Information Leaflet — Maltese

L-attendenza ghall-appuntament healthdirect
tieghek permezz ta’ Sejha bil-Vidjo Video Call

Telehealth with the Royal Melbourne Hospital

Fejn xieraq, jista’ jkollok il-konsultazzjoni
tieghek online permezz ta’ sejha bil-vidjo

Is-sejhiet bil-vidjo huma konvenjenti dags
telefonata, bil-valur mizjud tal-komunikazzjoni
Wic¢ imb’ wice.

Jista’ jiffrankalek hin u flus, u jgib il-kura
tieghek eqgreb lejn id-dar.

A Ezglhlir’?mur biex nattendi I-appuntament a Huwa sigur?

Is-sejhiet bil-vidjo huma siguri; il-privatezza tieghek hija
protetta. Ghandek il-kamra tal-vidjo privata tieghek, li fiha
https://www.thermh.org.au/telehealth jistghu jidhlu biss Klinicisti awtorizzati.

Biex tattendi I-appuntament tieghek, mur fuq:

Jew uza dan !|-!(OdICI QR biex tacCessa z-zona ta $ Kemm tiswa sejha bil-vidjo?
stennija tal-klinika:

Is-sejha bil-vidjo hija bla hlas (hlief ghall-uzu tal-internet
tieghek). Madankollu, I-ispejjez regolari — jekk ikun hemm

—ta’ konsultazzjoni medika xorta japplikaw.

Z Kemm se nuza data tal-internet?

Konsultazzjoni bil-vidjo tuza ingas minn nofs id-data i

Minflok ma togghod tivjagga ghall-appuntament tieghek, tuza wag li tara vidjow ta’ YouTube f’High Definition*.

idhol fiz-zona ta’ stennija tal-klinika online. Is-servizz

tas-sahiha jigi nnotifikat meta tasal, u t-tabib tieghek L-uzu tad-data huwa ingas fug konnessjonijiet tal-internet
jinghagad mieghek meta jkun lest. M’hemmx bzonn b’velocita aktar baxxa, jew jekk ged tuza kompjuter, tablet
tohlog kont. Ma tinzamm |-ebda informazzjoni i ddahhal. jew smartphone li ghandhom ingas gawwa. Dawn il-fatturi

L . . jistghu wkoll inaggsu I-kwalita generali tas-sejha.
v/ X’ghandi bzonn biex naghmel sejha o . .
bil-vidjo? L-uzu tad-data jizdied meta jkun hemm aktar minn zewg
partecipanti fis-sejha.
Konnessjoni tajba tal-internet.

Jekk tista’ tara vidjow online (ez. YouTube) tista’ * Dan hu madwar 230 MB fuq apparat mobbli, u 450 MB fugq PC
taghmel sejha bil-vidjo ghal sejha bil-vidjo ta’ 20 minuta , i hija simili ghal FaceTime®.

Zona privata u mdawwla sew fejn ma tigix
imfixkel waqt il-konsultazzjoni

Ghal min juza smartphones u tablets
Jekk tista’, agbad ma’ netwerk Wi-Fi
tad-dar jew tax-xoghol biex tevita li tuza
e Google Chrome, Microsoft Edge, |-allowance tad-data mobbli tieghek.

Mozilla Firefox jew Apple Safari

Verzjoni ricenti ta’ web browser appoggjat kif
muri fuq wara:

Kamera tal-web, speakers, u mikrofonu
(diga integrati f’laptops jew apparati mobbli)
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Ipprepara biex taghmel sejhiet bil-vidjo

Kun zgur li tuza verzjoni ricenti ta’
wiehed mill-browsers li gejjin:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Mur fuq https://www.thermh.org.au/telehealth

Ikklikkja I- buttuna Start A Video Dahhal l-isem u d-dettalji meta Idhol fiz-Zona ta’ Stennija Jasal il-klinicista u
Call fil-link ipprovdut, jew fuq tintalab biex taghmel dan online tal-klinika I-konsultazzjoni tipprocedi
il-websajt tas-servizz tas-sahha.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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! X’naghmel jekk xi haga ma tkunx qed tahdem?

e Mur fug https://help.vcc.healthdirect.org.au/troubleshooting-guide

Ghal Aktar Informazzjoni
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

O 0 O«

A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.

n .

@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

