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Bupaeo agyyanarbiH TycsamkTraiiraap healthditect

yynsanTtaHz oposiLox

Video Call

Telehealth with the Royal Melbourne Hospital

Toxmpom>xTon Toxmongong sBngeo
ayynonaraap gamxyysaH Ta OoHf1avH
3eBsieree asax 60JIOM>XTON

Buoeo oyypnara Hb yTcaap sipuxran

aaun,Hyyp TynaH xapuiuax 6010MXTOM
H3M3NT YH3 LI3HS 1OM.

OH3 Hb TaHbl Lar xyrauaa, MeHrmmr
XOMH3XK, TyCnamxX YUNUYNNraar rapT TaHb
onpTyynax 60sHo.

X Bu yynsanTtaHgaa oposiLoxn000 XaaHa

oyux Ba?
ny13aJ1TbIH uarraa o4YumxblH Tynno:

https://www.thermh.org.au/telehealth

OCBaJ1 SMHAJITUMAH XYJI93JITUAH X3CAIT XaHOaxblH
Tyng aHaxyy QR kogbIr aumrnaxa yy:

Ta yynzanT pyyraa siBaxblH OpPOH[, OHanHaap
SMH3ITUINH XYN33NMIAH X3CIMT OPXK UPA3r. TaHbIr OpK
NP3X30, SPYY MIHOUAH YANYNNrS3HO, MOO3rAaX bereen,
63715H 60NCOH Yen MY TaHb TaHTawr X0a160raoHO.
bypTtran yycrax waapgnararyin. TaHbl opyyncaH anvBaa
M3O93131 Xaaranargaxryw.

v/ Bupoeo pnyypnara xmnxapn K0y Xapartan Ba?

WUHTepHeTMH canH xon6onT.

XopaB Ta OHAarHaap BUAEO Y33X DOIOMXKTOM
601 (k133 Hb YouTube) Buaeo ayyanara Xumnx
B6OIOMXKTON MAC3H VI

Q 3eBnereeHul yeap Ta @epT TaHb caap,
60/10X00pPry XyBUMH, raPaJITYYJIar cantam
OpPYUMHT BypayyJ1aspan

0 OamxunraocaH Ba6 XeTUMAH CYYJIMUH YEUNH
xyBunbap:

e Google Chrome, Microsoft Edge, Mozilla
Firefox acsan Apple Safari.

Q Ba6 kamep, yaHra spur4, MMKpocooH
(306BPUINH KOMMBIOTEP SCBAN X8A8ITeeHT
TOXOOPOMXKUL, &b X3OUH CyyracaH)
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@ OHO Hb aloynrym roy?

Buaeo ayyonara arynryi; TaHbl XyBUAH HyyLLIas
xamraanargcaH. Ta eepuinH XyBUIMH BUOEO epeeTan
Bereen 36BX6H 3PX BYXMIN 3MY HaP OPOX BOSTOMXKTOMN.

$ Bugeo ayypnara smap yH3Tam Ba?

Buoeo ayyanara Hb yH3 Tenbepryi (TaHbl MHTEpHET
XOPArnaar 3¢ ToouUBOo). [9C3H XaM Y, SMHIAMIAH
36B/1IOreeHUIN TOrTMOJ 3apaan banraa ToXMoNO0MM 9HD
Hb X3B23p barHa.

% Bu Xap UX UHTEPHET AaTa alumriax Ba?

Bunpoeo 3esnereenp TaHsbl YouTube-H Buaeor High
Definition*-39p y39x yeq almriax gataHbl Taniaac tara
XyBUMI 3apLlyyiaar.

Xop3B Ta bara Xyparam UHTEPHET XONDONT SCB3/1 XYHMH
Yagan 6ararar KOMMbloTep, TabneT, yxaanar ytac
almrna Ganraa 601 gata awurnax He 6ara bangar.
OArasp Xy4uH 3ynnyya Hb AyyanarbiH EpeHXMA YaHapbIr
6yypyyngar. dyyonarag xo€pooc A33LU OPOSLIOry 6amx
TOXVMONOOMA, AaTa alWnrnaUTT HOMArAAar

* 20 MUHYTbIH sipyaHg Mobavi Texeepemx 423p 230 Mb,
KoMribroTep 433p 450 Mb 6arraamxTan 6avigar Hb FaceTime®-
TVl TECTAU FOM

Yxaanar ytac, Tabnet Xxaparjsrumg,

Ta 6onom>XTON 601 rapuiiH 6OI0H
axnblHxaa Wi-Fi cymxaaHg xonboraox rap
yTacHbl fararaa 3apuyynaxryi 6amx 60Ho.
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Video Call

Bunoeo gyynnara xmnxapg, 6anaH 6anraapan

Ta papaax xeTeu ajib Har Hb CYYJINUH
yeumnH xyBunbapsbir aumrnax 6anraa
3CAXUNT LLIasiraapanm:

Google Chrome
(Windows, Android, MacQS, iOS)

Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° OuHo yy https://lwww.thermh.org.au/telehealth

OreraceH xonbooc acsan CaHyymK Xanaxag Hap, AANrP3IHIYA OMHANMNIMH OHNANH OMH3TUIAH SMY 1P,
3PYY MOHOVAH YANYNNITISHNN M3ASINMINT OpYyyJSIHA Yy XynaanrnmH XacarT OpHO yy 36BJiereer YprasxkiyyaHa
B3OcanT aa3px “Buaoeo ayyonara
AXNYYNI9X” TOBUMNAM AapHa yy AoME,, heauhdjfeg
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers

€eceo0

cyPolicy B
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! XapaB amap Har 3yin aXUNaxryin TOXMONO0MM, Aax Ba?

e (QOu4HO Yy https://help.vcc.healthdirect.org.au/mon/troubleshooting-guide

JOanrapsHryn ManaaJsian
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

O 0 O«

A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.

n .

@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

