Video Call Patient Information Leaflet — Rohingya

Video Call di appointment-ot healthdirect
hazir hoon Video Call

Telehealth with the Royal Melbourne Hospital

Faredde haalotot, tuanr mucuara video
call-6r marfote online-6t gori fariba

Video call-6 telephone-e hota hoonor
dhoilla ahsan zece siara sai hota hoibar
mouka take.

lanor duara como adde thian base, ar toar
saa-sitare goror hafisé ani de.

X Mor aapointment-ot hazir 6ibolla hogé zaitum? @ lan nirafot ne?

Video call nirafot; tuanr gufoniyotare héfazot goribo.
Bana tuanr ekkada sira video kamora, zilnommazé bana

https://www.thermh.org.au/telehealth dhattordkkole goli faribode.

Appointment-ot hazir oibolla, ecé zo:

Yato clinic-or entezaror zagat gdlibolla QR code ian

estemal gord: $ Video Call goirte hérsa hoddur?

Video call maana (tuanr internet-or hdrsa baade). Lekin,
dhattoror hérsa — dia forede 6ile — ddoode taibo.

2= Hoddur internet data estemal goijjum?

Video consultation High Definition* YouTube video dekkor

somoy data arda kom bebahar kore*.
Appointment-ot gaagotore no zaioré, online-ommazé

clinic-or entezaror zagat gélo. Tuifi foufisile séhator Hom speed-r internet connection-6t, yato tuin zodice
cébare zanai dibo, ar dhattore toidr 6i baade tuafir loi hom powerdola computer, tablet ya smartphone estemal
dola 6ibo. Account banaibar zorurot nai. Tuifi dibade goror én hoile, data estemal hom. linor zoria call-or
hond maalumat ecé raki nodibo. quality-6 homi zai fare.
+ Video call goribolla mottu ki lager? Dui zonor tuare besi mouc call-6t golile data besi
estemal oy.

Internetor ekkada gom connection

Tuifl zodicé online-6t video (mesaal YouTube)
saai faroode dile video call-o gon' fariba * lian kiassommazé mobile-6t 230 MB, ar PC-immazé
20 minute call-dlla 450 MB, zian FaceTime® o6r dhoil.

zaga mucuarar thaimét zianét kié tuanre zamila
nogoribé
Smartphone arde tablet estemal gorodia
Faroodde dile mobile data hérsa noibolla
goror yato hamor gurar Wi-Fi network
e Google Chrome, Microsoft Edge, izl e

Mozilla Firefox yato Apple Safari.

Odhakor fatammazé dehaia aséde éndhilla
layek ekkada web browser-6r noya version:

Q Gom gori fodér aséde éndhilla ekkada algualor

Web-camera, speaker arde microphone
(laptop yato mobile-ot agé dite gdlaia take)




healthdirect

Video Call

Video call goribolla toiar o

Hameka nisor browser iinor zehono
ekkadar noya version estemal goro:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Ece zo https://www.thermh.org.au/telehealth
o @ s
Diyéde link, yato Séhati cébar Magile nam arde detail do Clinikor online Dhattor aibé ar mucuara
website-6t goli Start A Video Call & entezaror zagat golo solibé
buthamot click goré.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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cyPolicy B

! Kessu ekkan ham nogoille mottu ki gorén sa?

e FEcezo https://help.vcc.healthdirect.org.au/troubleshooting-guide

Ar6é Maalumat
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

O 0 O«

A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.

n .

@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers

€eceo0

cyPolicy B

A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

