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Telehealth with the Royal Melbourne Hospital
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Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q O OND, B3BWE 520 VBHEIDCS
(Rre360e3 609 5oD® Ge510® BE DIOT)
EMIIIDE®) F)

8 s pssS8me?

86 306 eciB® 5 gBs ; Ded

639 OEDBDSE PO WS G, DD De®
659®ED et wH®SEE ¢S GBS, B0 G &
eIEE @DES BB DRBEWSHO SO,

S e 32900 crnes®sh FeEe DS 6De?

S8ecs) #O9® e6NT6E 556 (DVEE gimbeHE
DSBS e0). GLEES GODD, GEOCH (LIGEHBISE) ENSIENS
F5e® - B B - 8 ©DESOB 3OE 8.

O® eSO aIEhHE e 98
DSHDNE?

-
0

BBecs crselmmnt eseemn D) e detcmensdd* ¢
I3@ SDecsDE ®c@® 8O enden WEH el DEE
GROB) DED GE) NS emnden WSEB*.

&%) 60® ¢FDEHE 5CDSINOEE el P GE)
DEREBS ) 8@, D@DERIEE 6enl 35D
oD EOWBBEE NDE) WSBES) HO B
DSBS GBS, GOO e OBS FEOQES 505D
QENTODENDS GE) WE DS,

FOQEO e5eDBDTDS) ceecemmO Da) I8 SO
D enDBS ) 68.

* e50®® EeN0@cES )5 230 MB 5@ Do d0, e580& 9523
Eemé) 20 & @:@9@end 450 MB e5®@&h 68, &cs FaceTime® e
5@ 68 .

2336 2569 HADED em BN WSBHSS
PR ¢S B, BDets 629l SIS esrecd
Wi-Fi 2H)Ec5®0 5850 Sc@xi®De

%o® clD EDand NS BEOS e
8390 e9rScs.




healthdirect

Video Call

88ecs) 30O ED O HB® ggern® S®

q 4

595 RDesEDERE D B 3HDrIEST e M
BDE® D® DE ®B™:

Google Chrome
(Windows, Android, MacQS, iOS)

Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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* https://help.vce.healthdirect.org.au/troubleshooting-guidec®= B
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An interpreter will be available during your appointment.
If you would like to cancel or reschedule your appointment

call 03 93427393.



Attending your appointment .
via a Video Call health dv',-drfccag

Telehealth with the Royal Melbourne Hospital

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a

phone call, with the added value of
face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X  Where do | go to attend my appointment?

To attend your appointment, go to:

https://www.thermh.org.au/telehealth

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation
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A recent version of a supported web browser
as shown overleaf:

e (Google Chrome, Microsoft Edge,
Mozilla Firefox or Apple Safari.

Q Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to make a video call.
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@ Isitsecure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

2= How much internet data will | use?

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition*.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

* That’s about 230 MB on a mobile device, and 450 MB on a
PC for a 20 minute call, which is similar to FaceTime®.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.
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Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacQS, iOS)
Microsoft Edge
(Windows, Android, MacQS, iOS)

Mozilla Firefox
(Windows, Android, iOS)

Apple Safari
(MacOs, i0S)

° Goto https://www.thermh.org.au/telehealth

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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You are joining

Acme Cardiology
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START A VIDEO CALL

Runapre-calltest @ Whatdolneed? @ Need more help? &

We support these browsers
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A New message from clinic

! What do | do if something is not working?

e (o to https://vcc.healthdirect.org.au/troubleshooting

More information
An interpreter will be available during your appointment.

If you would like to cancel or reschedule your appointment
call 03 93427393.


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/18659/4346266/Video_Call_Troubleshooting_Patients.pdf

