
Ask us about the benefits  
of private admission for you  
and for Melbourne Health

Do you have private 
health insurance?

No out  
of pocket 
expenses
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Are you aware that you can use 
your private health insurance 
whilst being treated at Melbourne 
Health? 
Thank you for supporting Melbourne Health.

If you choose to use your Private Health 
Insurance at Melbourne Health, all services 
including radiology, pathology, surgery and 
consultations will be covered. 

Melbourne Health will endeavour to 
accommodate you in a single room, subject 
to availability/medical need, choice of a 
clinician and additional comforts such as: 

• a welcome pack, 
• free television hire, 
• free Wi-Fi connection
• a coffee voucher 
•  a subsidised visitor parking voucher  

at RMH for your spouse or carer

Why do we encourage our 
patients to use their private health 
insurance at Melbourne Health?
Electing to be a private patient at any of 
our facilities provides Melbourne Health 
with much needed funding, enabling us 
to continue offering the highest quality 
care in a safe and caring environment to 
the benefit of all of our patients and local 
community. 

As the years pass, funding and resources 
are becoming more and more limited, 
however the number of people who require 
medical intervention continues to increase, 
placing additional pressure on public 
hospitals and associated health services.  

Using your Private Health Insurance helps 
us create a healthier community and 
provide an exceptional patient experience 
through additional and improved services, 
new equipment, research and improved 
patient facilities.

Did you know our Patient Liaison 
Officers can assist you as a 
private patient?
Our Patient Liaison Officers are available 
to assist you with any queries or concerns 
that you may have relating to your private 
admission and to complete any supporting 
documentation that may be required for 
your inpatient stay.

Is it alright to use my private 
health insurance in a public 
hospital? 
You pay for your Private Health Insurance 
so only you decide when and where you 
want to use it. It is your right to use your 
health insurance. 

Will I need to pay for discharge 
medication or aids and 
appliances? 
Yes, these charges are applicable 
regardless of whether you are a public  
or private patient and you will be required 
to pay for any discharge medication upon 
receipt and the hire/purchase of aids  
such as crutches, cam boots, walking 
frames etc. 

Will I receive any hospital or 
diagnostic accounts (radiology/
pathology)? 
No, we will ensure that all of your accounts 
are forwarded directly to Medicare and your 
private health fund. 

What if my private health 
insurance has an excess or  
co-payment? 
Admissions – Emergency, Royal 
Melbourne, Royal Park and Psychiatric 
facilities:
If you are admitted to any of our facilities, 
Melbourne Health will cover the cost of any 
excess or co-payments payable.

Elective Admissions:
If you are an elective patient your excess/
co-payment may be payable.  Your private 
consultant’s rooms will advise you of 
any costs prior to booking your planned 
procedure.

What if my private health 
insurance only provides  
basic cover? 
Even basic cover entitles you to be treated 
as a private patient at Melbourne Health. 
The Patient Liaison Officers will clarify this 
prior to having documentation signed. 

When can I choose to use my 
private health insurance? 
You can make a decision to be treated  
as a private patient before, or at any time 
during your stay. You can request to see  
a Patient Liaison Officer who can answer  
all your queries and change your  
admission to private. 

Need help 
or assistance?
If you would like to be 
admitted as a private 
patient or require any further 
information, please contact 
the Patient Liaison Office:

Royal Melbourne Hospital 
Office Hours are 8.00am to 
4.30pm everyday excluding 
Public holidays

T: (03) 9342 8932  
or (03) 9342 2521 
F: (03) 9342 7048 
E:  RMH-FinanceRevenue 

ServicesPLO@mh.org.au

Royal Park Hospital 
Office Hours are 8.00am to 
4.30pm Monday to Friday, 
excluding Public holidays

T: (03) 8387 2150 
F: (03) 8387 2222 
E: RP.Finance@mh.org.au

www.rmh.mh.org.au
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