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A message from our
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Melbourne Private Hospital, owned and operated
by Healthscope Limited, one of Australia’s leading
providers of private healthcare, is proud to partner
with Melbourne Health as the Principal Sponsor
of the 2018 Celebrating Excellence Awards.
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Melbourne Private Hospital has a longstanding
history and strong affiliation with The Royal
Melbourne Hospital; and as a co-located partner,
is committed to supporting and providing ongoing
opportunities for research conducted by our
senior clinicians, researchers and academics.
We embrace the new learnings from research
advances and recognise the way in which these
positively contribute to the clinical outcomes
of our patients. As Principal Sponsor, we are proud
to extend our unwavering support.
Bronte Kumm
Hospital State Manager, VIC and TAS
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CELEBR ATING E XCELLENCE AWARDS 2018

The Melbourne Health Celebrating
Excellence Awards celebrate our people,
our values and our achievements. The
awards recognise individuals and teams
across Melbourne Health who are living our
organisational values, making a difference
to the way we work and improving outcomes
for our patients and consumers.
This year 12 new awards were established to recognise more people across the
organisation who are excelling in their fields and helping progress our vision to be
First in Care, Research and Learning.
Our judging panel, including representatives from the Melbourne Health Board,
senior Melbourne Health leaders and members of our consumer committees,
determined the outcome in each award.
We received 69 nominations and each nominee is a great representation of the
fantastic work that takes place across our organisation each and every day.
On behalf of the Melbourne Health Executive, I congratulate this year’s nominees
and thank you for your efforts in making Melbourne Health a great place to work
and a great place to receive care.

Christine Kilpatrick
Chief Executive
Melbourne Health
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The Melbourne Award
The Melbourne Award is Melbourne Health’s
highest honour to an individual in recognition
of their dedication, commitment and
achievements in health and their contribution
to our organisation. It recognises the unique
impact of an individual who over a significant
period of time has embodied our organisational
values of caring, respect, integrity, excellence
and unity.

NOMINEES
Gail Bradley
Area Manager, Inner West Area Mental
Health Service
Gail has worked at NWMH for 22 years,
initially training as a Clinical Psychologist and
moving into the role of Program Manager and
then Area Manager of the Inner West Area
Mental Health Service. Gail’s impact as an Area
Manager has been immense. She has been
highly respected as a leader by NWMH and the
broader mental health community for many
years. Gail has not only supported innovation;
she has been a driver of innovation and service
improvement across a range of activities in
NWMH over an extended period of time. Gail’s
exceptional leadership has turned the Inner
West Area Mental Health Service into one of
the most innovative, agile and effective area
mental health services in Victoria.
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Dr Jenepher Dakis
Consultant Psychiatrist, John Cade Unit
With more than 20 years of service at
Melbourne Health, Dr Dakis has displayed
a constant drive to provide the best possible
care for mental health consumers, while
empowering her team to strive for the same
excellence in care. Dr Dakis is passionate
about the delivery of quality care in acute
psychiatry. She volunteers her time to other
inpatient units across the country, reflecting
her commitment to improving mental health
care Australia-wide. Over her years of service,
Dr Dakis has provided care for approximately
10,000 consumers and her kindness and
compassion for each of those consumers has
been exceptional and inspiring.

Carmelo Falcone
Manager, Patient Appliance Centre
Carmelo has been the manager of the RMH
Patient Appliance Centre for 15 years. Carmelo
always gives patients and families a sense that
they are the most important priority for him.
He is kind and patient with family members who
are overwhelmed when collecting equipment
for their loved ones, and knows what to say to
put them at ease. Nothing is too much to ask of
Carmelo and he often uses his innovation and
resourcefulness to modify equipment so that
it is specifically tailored to an individual patient’s
needs to achieve the best outcome. Carmelo
genuinely cares about those he works with
and says ‘hello’ and ‘thank you’ to colleagues
working across all areas of Melbourne Health,
displaying appreciation and respect for
everyone he comes into contact with.
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The Melbourne Clinical
Researcher of the Year
The Melbourne Clinical Researcher of the
Year award recognises the achievements of an
individual who has made a significant impact
in their research field that has improved patient
or consumer care.

Professor Carol Harvey
Academic Psychiatrist, NWMH
Professor Harvey has worked with NWMH
for more than two decades. One of her many
achievements in that time has been establishing
and leading the Psychosocial Research Centre
at Coburg. Carol’s research has focused on the
epidemiology and psychosocial outcomes of
people who suffer from serious mental illness,
particularly schizophrenia.

Proudly supported by Healthscope.

NOMINEES
Associate Professor Bruce Campbell
Consultant Neurologist and Head of Stroke,
RMH
Associate Professor Campbell designed and
led the EXTEND-IA randomised trial, which
helped establish endovascular clot retrieval as a
new standard of stroke care globally for patients
with large vessel occlusions. His research has
pushed the boundaries in stroke treatment, for
the benefit of the patient, the health system and
broader society.

The Melbourne Research
Team of the Year
The Melbourne Research Team of the Year
award recognises the achievements of a team
that has made a significant impact in their
research field that has improved patient or
consumer care.
Proudly supported by Healthscope.

NOMINEES

Dr Catherine Granger
Physiotherapy Research Lead, RMH

Cowie Group
The Doherty Institute

Dr Granger’s research has demonstrated
that being physically active can improve many
important outcomes, such as quality of life and
daily functioning, for people diagnosed with
cancer. She was named one of the ABC’s Top 5
scientists for 2018, identifying her as one of the
‘next generation of research science talent’.

The expertise of this research team spans
a range of epidemiological research and public
health programmes. Through translation of
research into policy and programmes in Victoria,
nationally and overseas, the team’s work is
having significant impact on public health
approaches and patient care across the globe.
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Emergency Department Research Team
Emergency Department
The Emergency Department Research
team strives to make a difference to the
care provided to the 200 plus patients who
present to Emergency daily. Despite a fastpaced environment and challenging patient
populations, research is prioritised and clinical
staff are made to feel part of the research
process, ensuring their work is translated into
clinical practice.

Leading Office for Research in an
Australian hospital
Office for Research
The Office for Research works tirelessly so
that Melbourne Health can succeed in research
across all disciplines, craft groups, fields of health
and medical research and in its translation to
better health outcomes. The support provided
by the Office for Research ensures our patients
are always provided with the best possible
evidence-based healthcare.

Chief Executive’s
Healthcare Innovation
Award
The Chief Executive’s Healthcare Innovation
Award honours initiatives and projects that
demonstrate excellence, innovation and quality
in Care, Research and Learning in both clinical
and non-clinical areas.
Proudly supported by Smartsalary.

NOMINEES
An eHealth model of care for community
treatment of hepatitis C
Dr James Haridy and Dr Guru Iyngkaran
Hepatitis C virus (HCV) continues to impose
a significant burden and digital health
technologies represent a new opportunity to
facilitate timely, coordinated and participatory
medicine to patients. This initiative involves the
implementation of an innovative web-based
platform that enables direct communication
between specialists, general practitioners, allied
health practitioners and patients being treated
for HCV.

Clinical Haematology: Building
excellence through innovation
Clinical Haematology Team
The VCCC heralded a number of changes
and challenges for the delivery of Clinical
Haematology services across RMH and Peter
Mac. To provide a seamless and cohesive
service, a range of improvement initiatives
were undertaken that have allowed the team
to improve communication, provide structure
to new initiatives and offer enhanced care to
patients with complex needs.

Food Redistribution Partnership with
OzHarvest
Brendan Ridley
The MH Central Food Production Kitchen
partnered with OzHarvest and Northpoint
Centre to combat both hunger and food waste
in the community. Excess hospital food is
donated six days per week and turned into food
parcels that are delivered to individuals and
families in need throughout Melbourne.
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‘Know Your Medicines’ interactive
patient medication modules on the RMH
Patient Learning Hub
Pharmacy Department
Patient and carer understanding of medicines
is critical in ensuring medicines are used in an
effective, appropriate and safe manner. The
pharmacy department developed four simple,
interactive patient medicine education modules
to provide patients and carers with information
about the relevant medical condition and
medicines commonly used.

Melbourne Health Accelerator
Melbourne Health Accelerator Team
The Melbourne Health Accelerator (MHx)
bridges the gap between entrepreneurial
spirit and drive, and the complex problems
within healthcare. MHx provides innovative
start-up companies with the opportunity
to access a world-class health system, and
empowers clinicians and researchers to pursue
an entrepreneurial mindset within a structured
collaborative framework.

RMH ED initiatives to reduce OVA
Emergency Department
As part of the whole of hospital response to
OVA, the Emergency Department developed
their own action plans and implemented new
initiatives to help minimise the risks of OVA,
aiming to create a safer place to work and be
cared for, and to raise awareness of OVA among
staff and the broader community.
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Telehealth: To the moon and back!
Telehealth Team
The Telehealth team have developed a robust
standard operating environment and policy and
governance frameworks to support sustainable,
scalable telehealth activity within the specialist
outpatients setting. Their service delivers value
to patients by actively supporting them to attend
specialist visits securely using mobile devices,
with minimal direct cost to the patient.

The Melbourne Mobile Stroke Unit:
Reducing disability and saving lives
Melbourne Mobile Stroke Unit Team
The Melbourne Mobile Stroke Unit (MSU) is the
first pre-hospital stroke service in Australia and
is having a remarkable impact on outcomes and
survival rates for acute stroke patients. The MSU
is treating more patients, and in a faster time
than the Australian average, reducing time to
treatment by almost one hour.
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Chief Executive’s
Commitment to Learning
Award
The Chief Executive’s Commitment to Learning
Award honours an individual or team who
consistently demonstrates our organisation’s
long-held dedication to excellence in learning.
Proudly supported by Smartsalary.

NOMINEES
7B: Striving towards excellence through
continuous learning
Ward 7B
The Ward Governance model adopted
by 7B has encouraged continuous
learning and empowered frontline staff to
implement quality improvements. 7B has
demonstrated a commitment to improving
team culture, patient experience and staff
wellbeing though learning and incorporating
quality improvements into practice.

Promotion of safe prescribing for medical
interns and students
Joanne Young, Sarah Charles,
Paul Toner, Louisa Ng, David Smallwood
and Viki Lui
The team established a Safe Prescribing
Education Program for medical students
and interns to ensure they have the skills and
knowledge required to prescribe in a safe
manner, minimising the risk of medication errors
and ensuring the delivery of safe patient care.

‘The D Word’: Dementia Day Professional
Development Program
The D Word Team
The interdisciplinary team developed a
dementia specific allied health led professional
development program, the only one of its kind
in Victoria. The program upskilled clinicians
to provide best practice dementia care in line
with the latest research.

Cardiothoracic Advanced Life Support
(CALS)
CALS Team
The RMH CALS team developed and
implemented a specific RMH advanced life
support protocol that is embedded into
clinical practice through simulation-based
training, delivered to intensive care staff who
care for patients after cardiac surgery.
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Excellence in Allied
Health Award
The Excellence in Allied Health Award recognises
outstanding leadership and commitment to
patient or consumer care by an individual or
team in the allied health field.
Proudly supported by BankVic.

NOMINEES
Advancing Musculoskeletal Healthcare:
Everyday extraordinary care through
leadership and innovation
RMH Musculoskeletal Physiotherapy Team
The Musculoskeletal Physiotherapy Team works
tirelessly to provide the highest standard of
evidence-based musculoskeletal health care
across the continuum of care from Emergency
Department presentations, through to inpatient
stays and outpatient and community care.

Leading through a culture of excellence
Emily Cross, Physiotherapist
Emily is an Advanced Practice Musculoskeletal
Physiotherapist and Virtual Fracture Clinic
Coordinator who is committed to educating and
empowering patients to actively engage in their
own healthcare and rehabilitation to achieve
successful outcomes.

Felicia Nisi
Social Worker, John Cade Unit
Felicia goes above and beyond to ensure the
best outcomes for consumers while they
are in hospital and after discharge. Felicia often
receives positive feedback from consumers
and families regarding her warm, caring and
understanding nature.

Transformer, motivator and nurturer:
What an Allied Health professional
should aspire to be
Felicity Megee, Speech Pathologist
With 17 years of clinical experience, Felicity is
an outstanding clinician recognised as a leader
in the Speech Pathology field. Felicity leads the
state in laryngectomy care, gaining national
and international recognition for her work,
and constantly strives to improve patient care
through research and innovation.

Let’s get moving: Excellence in
physiotherapy rehabilitation
Jennifer Langford, Physiotherapist
Since 2010, Jennifer has worked in amputee
rehabilitation for inpatients and outpatients.
Over the past 12 months, Jen has completed her
Masters in Clinical Rehabilitation, been published
in a peer reviewed journal and presented at
multiple conferences, while providing patientcentred care and supporting the multidisciplinary
team on the inpatient rehabilitation ward.

Podiatry role in Epidermolysis Bullosa:
The importance of allowing a patient to
have a voice
Laura Iacobaccio, Podiatrist
Laura’s clinical knowledge of patients with
a rare skin fragility disorder known as
Epidermolysis Bullosa (EB) has enabled her
to shape the treatment of patients with EB
nationally and globally. Laura’s dedication to this
patient group is evidenced by her contribution
to the development of international guidelines,
which will enable other clinicians to provide best
practice care to patients with EB.
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Music Therapy at RMH: 20 years in
harmony with our patients
RMH Music Therapy Service
The RMH Music Therapy Service works
with patients and their carers to improve quality
of life, assist in recovery where possible, and
bring comfort at the end of peoples’ lives through
music. From its single therapist beginnings
in 1998, the Music Therapy Service is now a
thriving team providing more than 2,000
occasions of service at the bedside annually.

Working together to improve
patient flow, care and outcomes in
the ICU
RMH/VCCC ICU Allied Health Team
The RMH/VCCC ICU Allied Health team consists
of Physiotherapy, Dietetics, Social Work and
Speech Pathology services. This team is an
integrated part of the multidisciplinary team
in ICU and is recognised by medical and nursing
colleagues for the unique expertise and skills
they bring to the team to improve patient care
and outcomes.

Excellence in Medicine
Award
The Excellence in Medicine Award recognises
outstanding leadership and commitment
to patient or consumer care by an individual
or team in the medical field.
Proudly supported by Daniels Health.

NOMINEES
Associate Professor David Wiesenfeld
Head of VCCC Head and Neck Cancer
Tumour Stream
Associate Professor Wiesenfeld is a tireless
advocate for head and neck cancer patients with
an unwavering commitment to head and neck
cancer care. Under his leadership, there has
been a steady increase in the number of patients
treated and number of referring practitioners
to the service.

Associate Professor Jeffrey Presneill
Deputy Director, Intensive Care Unit
Associate Professor Presneill is a prime example
of a patient-centred clinical academic. His
positive attitude, outstanding clinical skill and
generosity of spirit results in all staff he leads
on ICU ward rounds delivering care of the
highest standard.

Mr Anand Ramakrishnan
Head of Plastic and Reconstructive Surgery
Mr Ramakrishnan is a positive role model for
all, demonstrating the Melbourne Health values
in everything he does. He has transformed
the culture of this busy department, which
has become more responsive, patient-centred
and collaborative with other surgical units and
hospitals in the precinct.
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Professor Andrea Maier
Divisional Director, Medicine and
Community Care
Professor Maier is an outstanding leader in
aged care and has contributed a wealth of
knowledge to the aged care field on a global
scale. Her research is driven by her passion to
unravel ageing mechanisms and the interaction
of ageing and age-related diseases, with a focus
on sarcopenia.

Professor Fary Khan
Director of Rehabilitation Service
Professor Khan is a leading clinical and academic
Rehabilitation Physician. She has forged an
outstanding track record in innovative clinical
care and evidence-based practice and has
received international recognition for her work
in the rehabilitation field.

Rehabilitation Team
Royal Park Campus
The Rehabilitation Team is committed to
providing outstanding patient and consumer
centred care and implementing innovations
in clinical practice. The team consistently
demonstrate leadership in not only managing
the overall care and management of patients,
but also strongly advocating for patients to
achieve better outcomes.

Excellence in Mental
Health Award
The Excellence in Mental Health Award
recognises the outstanding leadership,
contribution and commitment of teams or
individuals at NorthWestern Mental Health
(NWMH).
Proudly supported by First State Super.

NOMINEES
Celebrating an integrated community
model of mental health care
MWAMHS Central Community Team
Mid West Area Mental Health Service
(MWAMHS) Central Community Team provides
support and care to consumers and their families
in the Mid West region of Melbourne. The team
stands out for its exceptionally high level of
recovery-focused, compassionate care and its
strong team morale while operating in an underresourced growth corridor of Melbourne.

Creating Safety Nurses
John Cade Level 1 Creating Safety Nurses
The Creating Safety Nurses have been
instrumental in role modelling best practice
in mental health care, particularly when working
with high risk consumers. The role is rotated
through senior, skilled inpatient mental health
nurses and has a strong focus in reducing
restrictive interventions and supporting the
multidisciplinary team.
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Dr Lorelle Drew
Consultant Psychiatrist, NWMH Triage
Since 2010, Dr Drew has provided clinical
leadership to a team of over 20 Senior
Clinicians at NWMH Triage. Dr Drew has
made a significant impact on the Triage service;
from promoting excellence within the team,
demonstrating integrity in her practice and
tirelessly advocating for consumers who are
in need of mental health services.

Melissa Cumbo
Social Worker, Adult Mental Health
Rehabilitation Unit
Melissa works with clients with severe and
complex mental illness to make a difference
in their lives. She demonstrates outstanding
performance in her field, arranging many
initiatives to support our carers of clients with
complex and enduring mental illness so they
feel connected and supported.

Mental Health Education and
Training Development
Mental Health Training and
Development Unit
The MHTDU is responsible for provision and
oversight of graduate and post-graduate nursing
programs, the training calendar for NWMH
and the development of training programs in
emerging areas of focus. The team have adapted
their programs to bring an increased focus to
safety and consumer involvement.
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Northern Psychiatric Unit
Nursing Leadership
Northern Psychiatric Unit Nursing
Leadership Team
The Northern Psychiatric Unit experienced
exceptionally difficult circumstances over the
past six months. Throughout this time, the NPU
Nursing Leadership Team displayed the highest
standards of professionalism and integrity
by being available and approachable to staff and
transparent in all interactions with the team.

NWAMHS Flu Vax Program
NWAMHS Flu Vax Project Group
The North West Area Mental Health Service
(NWAMHS) commenced a pilot program
offering influenza vaccinations to consumers
with the aim to increase consumer accessibility
of the vaccine and knowledge of how the vaccine
can prevent the spread of influenza virus in the
community. This reflects the NWAMHS team’s
commitment to improving the physical health
of mental health consumers.

NWAMHS Rights and Responsibilities
Video Launch
NWAMHS Rights and Responsibilities
Working Group
The NWAMHS Rights and Responsibilities
Working Group launched two videos to address
consumer confusion around the Mental Health
Act. Consumers, carers and clinicians were
involved in the creation of the videos and the
resulting products have helped consumers and
carers to better understand the Mental Health
Act, empowering them to have a voice in the
care they receive.
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Enrolled Nurse Champion
Robyn Garlick, Senior Nurse, Aged Persons
Mental Health Program
For the past 10 years, Robyn has been a
champion for Enrolled Nurses and is committed
to their ongoing professional development
and training. Robyn has successfully obtained
a number of grants from the Department of
Health and Human Services to further Enrolled
Nurses’ skills in mental health, diabetes and
aged care.

Secure Extended Care Unit Diversion
Program at NAMHS
Secure Extended Care Unit
Diversion Team
The SECU Diversion Program at Northern Area
Mental Health Service (NAMHS) focuses on
people with severe and complex mental illness.
The team is dedicated to improving engagement
with mental health services, supporting
consumers to improve their capacity to attend
to their own mental health and psychosocial
needs, and increasing their level of independent
functioning and social connectedness.

Excellence in Nursing
Award
The Excellence in Nursing Award recognises
outstanding leadership and commitment
to patient or consumer care by an individual
or team in the nursing field.
Proudly supported by Daniels Health.

NOMINEES
A Day in the Life of 6 South East Project
Kirstin Tirant, Hannah Pinkerton and
Paige Collinson
Kirstin, Hannah and Paige are three senior
nurses who identified a need to improve the
consistency and quality of care delivered to
heart and lung surgery patients on 6 South East.
They created an evidence-based study day,
workshops and a mentoring program aimed at
addressing the identified learning needs,
which focused on the patient journey from
surgery to discharge.

Tony Blanco
Registered Nurse, Waratah Clinic, Inner
West Area Mental Health Service

Elyse Riverson
Clinical Nurse Educator, John Cade Unit

Tony displays an exceptional commitment
to training the next generation of mental health
nurses. Tony is tireless in his organisation
of student placements, orientation days and
debriefing of student nurses. He is selfless
with his time and always offers his support
to others.

Elyse empowers those around her to provide
a high standard of care based on evidencebased practice through education and support.
She regularly goes above and beyond what
is required of a Clinical Nurse Educator
and frequently assists her fellow clinicians,
particularly during periods of high acuity.
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Infection Prevention and
Surveillance Service
Infection Prevention and Surveillance
Service Nursing Team

Sternal Wound Dressing:
Be Wound Aware
Mark Stewart, Registered Nurse,
Cardiothoracics

The IPSS team is responsible for a number of
vital areas that are key indicators for Melbourne
Health’s performance, but more importantly,
the safety of Melbourne Health’s staff and
patients. Their work has led to an improved hand
hygiene compliance rate, influenza vaccination
rate and CLABSI rate, which compares
favourably with other health services in Victoria.

Mark is the Ward 6 South East Wound Resource
Nurse. This year, Mark undertook a quality
improvement project called ‘Be Wound Aware’
that focused on the concept of ‘failed dressings’
to improve the management of patients with
sternal wounds from cardiac surgery. Mark
encourages his colleagues to share his passion
for the importance of wound care to ensure
the best outcomes for patients.

Quality, excellence and patient-centred
approach to diabetes care, every time
Joshua Tsan, Diabetes Clinical
Nurse Consultant
Josh has always stood out as a special individual
with an innate drive to provide the best care
to the highest standard. Josh quickly became
a highly experienced Diabetes CNC and his
leadership capabilities are demonstrated in how
well regarded he is by his team and all those he
works with.

Mandy Graham
Arrhythmia Nurse, Cardiology
Mandy is a highly experienced cardiac nurse
who has worked internationally within the
Electrophysiology field. Her role as Arrhythmia
Nurse is a unique balancing act of co-ordination,
communication, sharing of knowledge and
promoting patient safety and care. She is an
excellent teacher, patient advocate and leader
within her speciality.
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Excellence in leadership
Nicola Taylor, NUM, 5 West Day
Medical Centre
Nicola has been instrumental in transforming
the RMH Day Medical Centre from a small,
under- resourced and under-valued service
into the busiest day medical unit in Victoria that
provides excellent care to a diverse group of
patients. 5WDMC consistently receives positive
feedback from patients and families, medical
staff and referrers.

Promoting positive outcomes
in wound care, skin care and wound
prevention
Wound Resource Nurse (WReN) Team
The WReN team includes more than 75 nurses
representing all divisions across Melbourne
Health in a wide range of clinical settings. The
members of the WReN team are passionate
about improving skin and wound care outcomes
for all patients at Melbourne Health.
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The Melbourne
Supporting Great Care
Award
The Melbourne Supporting Great Care Award
recognises Melbourne Health staff whose
commitment extends beyond the requirements
of their corporate or support services role to
help deliver great patient care and positively
influence the organisation.
Proudly supported by S.O. Asher.

NOMINEES
5 West Day Medical Centre Clinical
Assistant Team: Past and Present
Mark Dewhirst, Natalie Dilenno,
Jimmy Pelenda and Charmaine Walton
These four Clinical Assistants have worked
in 5 West Day Medical Centre over the past
two years. They each demonstrate a
commitment and work ethic that goes above
and beyond. The broader 5 West team regularly
provide examples of the difference these people
make to their ward and the patient experience.

Carmelo Falcone
Manager, Patient Appliance Centre
Carmelo has been the manager of the
RMH Patient Appliance Centre for 15 years.
Carmelo always gives patients and families a
sense that they are the most important priority
for him and that he has time for them, even
when busy. He is always kind and empathetic
in his dealings with others.
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Live and automated: A first for hospital
patient experience data
Business Intelligence Team
The Business Intelligence Team recently
demonstrated excellence in their commitment
to improving the hospital’s process for gaining
and displaying patient feedback. While feedback
was previously not available until a month after
discharge, Melbourne Health can now receive
“real time” feedback that can assist areas
and services to focus on areas of improvement
to deliver great care.

The Melbourne
Supporting Great Care
Award — NWMH
The Melbourne Supporting Great Care
Award — NWMH recognises NorthWestern
Mental Health staff whose commitment extends
beyond the requirements of their clinical
support or corporate services role to help deliver
great consumer care and positively influence
the organisation.
Proudly supported by S.O. Asher.

NOMINEES
Create 3: Inner West Area Mental Health
Art Exhibition
Create 3 Organising Committee
The Create Art Exhibition is an initiative that
enables consumers of Inner West Area Mental
Health Service to showcase their artwork to the
broader public. This year saw Create 3, the third
annual event of this kind, build on the learning
and evaluation of previous events to further
enhance consumer participation and promote
engagement with the wider community.
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Innovative client-focused community
mental health care in the face of
adversity and change
Mid-West Community Outer Team

Pathways to Participation: An evidencebased intervention supporting activity
and participation
Pathways to Participation Facilitators

The Mid-West Community Outer Team is a
multidisciplinary team of community mental
health clinicians, support workers and medical
staff. The team has endured uncertainty this year
with a pending relocation to a new facility and
a number of challenges faced, but has continued
to provide innovative consumer-centred care.

The Pathways to Participation team is comprised
of members of the Occupational Therapy and
Lived Experience workforce at NWMH.
People experiencing mental illness often face
significant challenges to engaging in meaningful
everyday activities. Pathways to Participation
supports consumers to address these barriers,
to participate in a range of balanced activities,
and live a personally satisfying life.

Jennifer Maries
Consumer Peer Support Worker,
Inner West Area Mental Health Service
Jennifer supports her colleagues to better
understand the consumer perspective and shift
language and stigma. Her dedication to and
passion for the peer support model should be
recognised for its positive influence on the Inner
West Area Mental Health Service and broader
organisation.

NWMH Tackling Tobacco Initiative
NWMH Tackling Tobacco Implementation
Group
Since 2015, NWMH has partnered with Quit
Victoria to improve smoking cessation care at
four NWMH pilot sites and reduce the health
and social inequities driven by smoking. At each
of the pilot sites, Tackling Tobacco has now been
succesfully incorporated into routine practice,
with staff regularly having conversations with
consumers about smoking and ways to quit.

Stacey Portelli
Psychiatric Services Officer, John Cade Unit
Stacey supports consumers in managing home
stressors during their inpatient stay. Her ability
to build rapport and support consumers is
outstanding and consumers can often be heard
thanking Stacey for helping to ease their stress
during what is often the most difficult time in
their lives.

Theresa Spiteri
Diversional Therapist, Cyril Jewell House
Theresa makes a significant positive contribution
to the lives of residents at Cyril Jewell House.
An extensive amount of preparation goes into the
activities Theresa arranges; she regularly engages
residents to find out what activities they would
like to undertake and a number of these activities
are held out of hours in Theresa’s own time.

Thuy Tran and Alyssa Sacris
Registered Nurse and Activity Support
Worker, St Albans Community Care Unit
Thuy and Alyssa worked to uplift and restore the
front garden at St Albans Community Care Unit.
The garden is a now a far more appealing space,
with a number of consumers spending time in the
garden, and positive feedback has been received
from consumers, visitors and staff.
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Volunteer of the Year
Award
The Volunteer of the Year Award celebrates
the valuable commitment and contribution
Melbourne Health volunteers make to the
organisation, our patients and consumers and
our community.
Proudly supported by De Bortoli Wines.

NOMINEES
Sue Anderson
Melbourne Health Volunteer
Sue has been volunteering since 2015
and has demonstrated great commitment and
enthusiasm across three diverse volunteer
roles; delivering books and magazines to patients
as a Library Trolley volunteer; volunteering
with the P.A.R.T.Y. program; and working
with the Communications team to assist with
administrative tasks.

Sathi Chandrakumara
Melbourne Health Volunteer
Sathi volunteers on Ward 6 South East and in
her short time on the ward, has already had a big
impact. During a distressing time for a patient’s
family, Sathi comforted and cared for them,
demonstrating compassion and respect in their
greatest time of need.
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Keith Donohoe
Allied Health Volunteer Consumer
Representative
Keith has been a consumer since 2014 and his
volunteer consumer representative work has
had a diverse and powerful impact on patients
and their families. His contribution has ranged
from sitting on recruitment panels to advisory
committees and the National Standards
working group.

Nazih Salama
Melbourne Health Volunteer
Nazih has been volunteering since 2013 and
has contributed more than 1900 hours of his
time as a volunteer guide and in the Emergency
Department where he supports a high volume
of staff, patients and families. Nazih has a very
calming and reassuring influence on everyone
he interacts with.
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